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Absolute Software — ComputraceComplete, ComputracePlus

and AbsoluteTrack
ERAC has a revised software agreement with Absolute Software offering ComputracePlus in addition to

AbsoluteTrack and ComputraceComplete. ComputracePlus replaces the previous ComputraceComplete
offer. ComputraceComplete now comes with a $1,000 recovery guarantee.

ComputraceComplete and ComputracePlus provide computer theft recovery and secure asset tracking for
desktops and laptops, while AbsoluteTrack provides secure asset tracking only. Information Technology
personnel may centrally manage their entire computer population, including remote and mobile assets, with
detailed reports for every internet connected computer.

June 11, 2007 — June 30, 2009

The following table outlines the cost per product for a 1 to 4 year term:

ComputraceComplete AbsoluteTrack ComputracePlus
One-year subscription = $32.16 One-year subscription = $11.85 One-year subscription = $24.45
per unit per unit per unit
Two-year subscription = $58.06 Two-year subscription = $22.35 Two-year subscription = $41.95
per unit per unit per unit
Three-year subscription = $77.66  Three-year subscription = $30.75  Three-year subscription = $58.00
per unit per unit per unit
Four-year subscription = $95.86 Four-year subscription = $37.75 Four-year subscription = $69.95
per unit per unit per unit

Computrace®CompIete provides Computer Theft Recovery as well as Data Protection and Secure Asset
Tracking™. This product is centrally managed by IT, and meant for customers with large populations of
remote and mobile users. In the area of computer theft, the product deters theft, minimizes computer drift,
and recovers stolen computers. For IT asset management, ComputraceComplete gives IT staff visibility on
up to 100 percent of their connected computer assets, including the 40 percent that Gartner Group
(http://www.gartner.com) says are unaccounted for at any given time. ComputraceComplete offers up to a
$1000 Recovery Guarantee if a stolen computer cannot be located within 30-60 days.

Computrace®Plus provides Computer Theft Recovery, Data Protection and basic Secure Asset
Tracking™ reports. ComputracePlus allows IT professionals to track their organization’s computer assets,
recover lost or stolen machines and remotely delete sensitive data if a computer is lost, stolen or nearing
the end of its lifecycle.

AbsoluteTrack easily and accurately tracks district and school computer systems regardless of where the

computer is located (on or off-site) all from a single point of control. Absolute's products put computer
tracking, loss control, secure asset tracking and inventory management at users’ fingertips. Districts or
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schools may centrally manage their entire computer population, including remote and mobile assets.
Computrace, the technology driving AbsoluteTrack, generates detailed reports for every computer with an
Internet connection. Computrace products enable you to:

Track machines as they change hands or move around within the district or school

Know where leased computers are located and when they are due back

Track hardware and software inventory and ensure license compliance

Create predefined alerts to manage users who are operating outside corporate policies
Automatically detect unauthorized software use or missing hardware

Proactively diagnose problems remotely to identify preventative maintenance tasks and reduce
help desk costs

Monitor asset data changes by machine

Use reports to plan and budget for individual, school or district-wide upgrades, migrations and
machine retirement

Reference the AbsoluteTrack case study for Surrey School District posted on the ERAC website with
this notice or at: http://www.absolute.com/PDF/CaseStudies/CaseStudy SurreySchools Nov21 06.pdf
This offer does not include the asset recovery guarantee specified (detailed?) on the Absolute website.

For questions about products and services please contact Absolute at the contact information given
below. For questions about this ERAC initiative contact ERAC’s lan Mulcaster at 604-713-5598 or
imulcaster@bcerac.ca

Evaluation copies and further information are available on request or can be found at www.absolute.com.
Absolute Software will deal directly with purchases or purchase orders through the contacts listed below.

Absolute Software Corporation

Suite 1600 - 1055 Dunsmuir St
Vancouver, BC V7X 1K8

Phone — 1-800-220-0733 or 604-730-9851
Fax - 604-730-2621

www.absolute.com

Scott Barker - Account Executive - Canada
Extension 128
sharker@absolute.com

Matt Fisher
Extension 245
mfisher@absolute.com
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