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ERAC SERVING BC SCHOOLS

May 9, 2007
Anti-virus - Symantec

ERAC has finalized an agreement providing ERAC members with Symantec anti-virus solutions. This
arrangement provides members with discounted pricing for purchase or maintenance renewal.

ERAC has partnered with the Purchasing Services Branch in a Corporate Supply Arrangement (CSA) for
Symantec anti-virus. These anti-virus solutions and support provides licensing and maintenance renewals
for an initial term of 36 months with options to renew the existing agreements for 2 consecutive 2 year
terms. Each ERAC member must read and agree to abide by the terms and conditions of the CSA as well
as their ERAC membership. This pricing is confidential and not to be disclosed.

May 9, 2007 —June 9, 2010

This offer will be for the supply of Symantec licenses and support as outlined in the CSA Terms
and Conditions and Schedules:
http://www.pc.gov.bc.ca/mso/IDIR%20Access/Software/Anti%20Virus/000377%20Software%20Hous
e%20International.doc

The agreement requires that the pricing be treated as confidential and not be published to non ERAC
members. B.C. schools or individuals interested in the pricing can obtain the information by contacting
your ERAC District Software contact or your Purchasing Department.

The Symantec anti-virus licenses are a perpetual license, with a term applied only to the maintenance and
updates. It will accommodate multiple operating system instances within a virtual environment and can be
deployed and managed centrally over a network. ERAC members must read, understand and abide by the
terms and conditions of the CSA. There are explicit details on the anti-virus product(s) in the CSA and
further information on these products can also be obtained at:
http://www.symantec.com/enterprise/support/overview.jsp?pid=51852

This CSA will expire on June 9, 2010, unless withdrawn in accordance with paragraph 9 or made available
for further 24 month extension terms. Entities accessing the CSA will be required to confirm the expected
start and end dates of licenses. It is anticipated that most licenses will be purchased with a maintenance
term as described in Appendix 1, commencing June 30, 2007 and will continue until June 29, 2010 unless
extended as outlined in the terms of this CSA. Any prorations for overlapping license term dates will be
arranged on a case-by-case basis and should be discussed with the Offeror.

Standard Software Warranty provisions apply. Essential support is the new term for Platinum support. All
features are comparable to the support program originally provided to the CSA agreement. Support for
existing license would be treated as a “renewal”. Return policies are 30 Days. To obtain additional
information about an implementation or upgrade, please contact Peter Welgan at Software House
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International. For further information about this ERAC offer contact Peter Welgan or ERAC’s lan Mulcaster
at 604-713-5598 or imulcaster@bcerac.ca

Please use the contact information below to initiate your order. Delivery and order processing times under
normal conditions are three to five business days.

Peter Welgan

Software House International (SHI)
103-1075 Marine Drive
Vancouver, BC, V7N 4N2
Phone:604-986-4518

Fax: 604-986-5766

email: Peter Welgan@shi.com
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